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Join us for the 88™ PIE&G Annual
Meeting

We hope to see you at our Annual Meeting on October 24th
at the Hillman Community Center. Registration will begin at
8:30 am. The meeting will be called to order at 10:00 am.
There will be door prizes, while supplies last, and a light
meal.

Ice Storm Update

It has been a roller coaster ride of news related

to our storm recovery. The good news: President
Trump announced his approval of a federal disaster
declaration that will open the door to funding for
Northern Michigan’s storm recovery.

According to a recent update from the Michigan State
Police, PIE&G will be able to apply for reimbursement
for emergency work related to the March ice storm
under what is known as FEMA Category B funding. Any
work performed that falls into this category must be
matched by either PIE&G or other resources at 25% of
the funded amount.

However, it was also stated that FEMA has denied
Category F funding for public utilities related to
“permanent work” and hazard mitigation. This storm
was our hurricane, and we will continue working
closely with our state and federal leaders who support
us in appealing the denial of Category F funding.

This means it is not yet clear how much of PIE&G's
estimated $150 million in storm recovery expenses will
be eligible for FEMA reimbursement. We will continue
to update members regularly as the situation evolves,
but be assured that we are doing everything in our
power to mitigate the long-term impact to members.

REMINDER: Please do not remove broken poles,
damaged transformers, or any other electric or fiber
infrastructure debris. These materials are part of an
active storm recovery and investigation process.

PIE&G crews are working to document and dispose of
all storm-related infrastructure in full compliance with
government regulations. Your cooperation is essential
to ensure the safety and accuracy of this important
work.
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Notice to Members: “Availability Charge”
is Now Called “Base Fee”

You'll soon notice a slight change on your PIE&G electric
and gas bill—the “Availability Charge” will now appear as
the “Base Fee””

While the name is new, the charge itself is not. The Base
Fee represents the ongoing costs of keeping electric and
gas distribution services available to your location, even

when no energy is used.

This fee helps cover essential costs like maintaining

poles, overhead and underground wires, transformers,
substations, insurance, taxes, and equipment depreciation.
These expenses stay relatively constant no matter how
much energy is used, so this charge is billed consistently.

The new name helps clarify its purpose: the Base Fee
keeps your service ready and reliable every day of the year.

Congratulations to Thomas Lupu on His
Retirement

After 37 years of
dedicated service,
Thomas Lupu has
officially retired
from Presque Isle
Electric & Gas
Co-op. Tom began
his career 1988

as a groundman,
advancing to
apprentice lineman
in 1990, lineman

in 1993, and later
transitioning to
staking engineer in
2019. In 2024, he

' ~——=55  was promoted to
foreman, a role he held until his retirement on August 1.

Throughout his career, Tom exemplified leadership,
teamwork, and integrity. His pride in his work and
unwavering commitment to the co-op and its members
leave a lasting impact.

We thank Tom for his many years of service and wish him
all the best in his well-earned retirement.
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Connected. Trusted. Reliable.

Sign Up for Our Budget Plan

You can't predict Michigan’s weather, but you can count on PIE&G’s Budget Plan to
help keep your energy costs steady all year round. The Budget Plan lets you spread
out your annual energy costs into equal monthly payments. It's a great way to help
manage your household budget. The Budget Plan* starts each October and runs
through September. Your monthly budget bill is estimated for the coming year based
on your previous 12 months of usage history. The annual total is averaged into 11
equal payments. For the 12th month (September), any differences from the budget
and actual usage are reconciled. The September bill will include catch-up charges
if you used more energy than what you paid during the budget year. If you used
less energy than your budgeted billing and overpaid, you'll receive a credit on your
September bill payment.

If you are already enrolled in the Budget Plan and are paid in full, there is no need to
take any action; your enrollment will continue. If you are enrolled in the auto payment
plan, please review your September bill before the due date to ensure sufficient funds
are available to cover your reconciliation balance, which may be higher than your usual
budget. Learn more at pieg.com/payment-options.

*Eligibility requirements apply. Members participating in assistance programs, such as
the Winter Protection Plan, are not eligible for the Budget Plan.

AutoPay for Peace of Mind

Here are four easy ways to enroll in Autopay with PIE&G:
1.0nline at PIEG.COM/PAYMENT-OPTION
2.The free MYPIE&G app is available on Google Play or the Apple Store. If you choose
automatic payments through your bank account, please complete the ACH form on
our website and mail it to PIE&G, P.O. Box 308, Onaway, Ml, 49765.
3.You can also reach us via our automated phone system at 855-939-3541.
4.In-person at our office located at 3149 Main Street, Onaway, M| 49765.

Enrolling in Autopay provides PIE&G members with the convenience of hassle-free
payments, ensuring your bills are paid on time, every time. It's a simple and effective
way to avoid late fees and service interruptions. Plus, enjoy peace of mind knowing
your payment will be processed on the due date and appear on your monthly bank or
credit card statement. PIE&G Connect members also receive a $5 discount on their
monthly bill by signing up for Autopay.

Simplify your bill payments and start saving today by joining Autopay. Please note
that if you have more than one account, each account has to be enrolled for Autopay
individually.

Upgrade your business.
Earn rebates. Reduce costs.

PIE&G's Energy Optimization program provides
rebates to make energy-efficient upgrades at your
business or farm more affordable.

REFRIGERATION | FOOD SERVICE | COMPRESSED AIR
HVAC | LIGHTING | INDUSTRIAL EQUIPMENT | AND MORE

pieg.com/eo - (877) 296-4319

Energy FIELG
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Presque Isle Energy Optimization programs and rebates are applicable to Presque Isle Electric & Gas Co-op electric service locations only. Rebate applies to qualified
items purchased and installed between January 1, 2025 and December 31, 2025. Other restrictions may apply. For complete program details, visit pieg.com/eo.
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Dial 811

If you're finishing up your
summer projects, don’t forget

to call MISS DIG. PIE&G has
underground and overhead
electric lines and an underground
natural gas distribution system.
You must call MISS DIG three (3)
working days before you dig.

Before You Dig, contact MISS
DIG at 800-482-7171 or dial 811.

Presque Isle
Electric & Gas Co-op
+ Owned by Those We Serve *
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« Committed to Community *
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3149 Main Street
P.O. Box 308
Onaway, MI 49765

1-989-733-8515
1-800-423-6634

WWW.pieg.com

GAS EMERGENCY ONLY
1-800-655-8565

We will gladly accept your
Visa, MasterCard, Discover or
American Express.

No additional charge for
using your credit card.

We offer many convenient
ways to pay! Learn more:




