
Board Approved Rate Adjustments for Reliable Service 

Stay In The Know
Stay connected by keeping your contact information up to 
date. Current contact information benefits you in multiple 
ways.

•	 Faster outage reporting and response.
•	 Timely alerts about planned outages and other 

important updates
•	 Improved access to member benefits and programs

Ensure your number, email address and mailing address 
are up to date by calling our member service team at 
1-800-423-6634. 

At their February 25th 
meetings, PIE&G’s board 
of directors approved an 
electric and natural gas 
distribution rate increase 
to address rising costs, 
including labor, materials, 
and interest rates.
While rate increases 
are never easy, this 
adjustment helps us 
maintain reliable service, 
invest in our workforce and 
infrastructure, and meet 
financial obligations. We 
aim to balance fair pricing 
with the high service 
standards you expect.

Lineworker 
Appreciation 
Day April 18th
PIE&G lineworkers 
face long hours, risks, 
and unpredictable 
challenges, but their 
work directly impacts 
our daily lives. Their 
dedication ensures 
our communities have 

reliable electricity. Thank you to our lineworkers—you’re 
essential to the communities you serve, and we appreciate 
all you do.

Source: energystar.gov

ENERGY EFFICIENCY tip of the month

Turn Your Suds Into Savings
Lower your energy use in the laundry room by washing clothing with cold water whenever possible, as 
heating water accounts for most of the energy used in a laundry cycle. Wash full loads to maximize energy 
savings and use a high-efficiency detergent designed for cold washing. For drying cycles, clean the lint filter 
before each load to improve the airflow, and use dryer balls to reduce drying time.

•	 RATE ADJUSTMENTS
•	 SAFE DIGGING MONTH
•	 THANK YOU LINEWORKERS

What’s Inside
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Presque Isle Energy Optimization programs and rebates are applicable to Presque Isle Electric & Gas Co-op electric service 
locations only. Rebate applies to qualified items purchased and installed between January 1, 2025 and December 31, 2025. 
Other restrictions may apply. For complete program details, visit pieg.com/eo.

pieg.com/eo  • (877) 296-4319

Get Paid for Free  
Pick-Up & Recycling of 
Your Old Appliances
Need a replacement? Earn Energy 
Optimization rebates again when you 
purchase a qualifying new, efficient model.
Restrictions apply. See website for details.

pieg.com/eo  •  (877) 296-4319
Presque Isle Energy Optimization programs and rebates are applicable to Presque Isle Electric 
& Gas Co-op electric service locations only. Rebate applies to qualified items purchased and 
installed between January 1, 2025 and December 31, 2025. Other restrictions may apply. For 
complete program details, visit pieg.com/eo.

NEW! PIE&G Connect Website!
Visit piegconnect.com to view our new and improved website! We are thrilled to 
offer an easier-to-navigate site that allows users to use an interactive map to check 
service availability and an option to apply online if your zone is open. All applications 
completed online are subject to availability confirmation.

April Marks 
Safe Digging 
Month
Did you know April 
is dedicated to 
Safe Digging Month? 
Whether tackling a DIY project 
or a professional job, always 
call 811 beforehand. Let’s dig 
safely and avoid unnecessary 
risks! 
1-800-482-7171 OR VISIT 
MISSDIG811.ORG
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GAS EMERGENCY ONLY  
1-800-655-8565 

We will gladly accept your 
Visa, MasterCard, Discover or 

American Express. 

No additional charge for  
using your credit card.

We offer many convenient  
ways to pay! Learn more: 


