
AMI Update 
ince May of 2021, PIE&G has implemented Advanced Metering 
Infrastructure (or AMI) upgrades to approximately 13,000 residential 
electric meters, or about one-third of its total electric services. The 

Co-op has approximately 22,000 electric AMI meters yet to be deployed, as well 
as an additional 8,000 AMI modules to be installed on its natural gas meters. 
The custom natural gas modules will be mounted onto the existing gas meters to 
allow for remote meter readings.

Work on advanced metering technology for electric and natural gas 
infrastructure is expected to continue throughout 2022. Deployment of 
additional electric AMI meters will resume beginning in March or April. 
PIE&G continues to face some of the similar delays that other businesses are 
experiencing—namely material shortages and lack of product availability in the 
supply chain. Material shortages are expected to continue in 2022. Weather and 
other unforeseen issues may also affect the technology deployment schedule.

A friendly reminder to members to please continue to read and report your 
meter readings until the meter reading boxes on your billing stub have 
been removed. You may submit meter readings several ways—by writing them 
on your billing stub and returning them with your payment, by entering them 
using our Pay-By-Phone service at 866-999-4571, or by using SmartHub (online at 
pieg.com or with our free mobile app).

As always, our member service representatives are available to assist you during 
office hours Monday through Friday from 8 a.m. to 4:30 p.m. Call 800-423-6634 
or visit us at our new headquarters office at 3149 State Street (M-211) in Onaway.
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Notice to Members of Presque Isle Electric & Gas Co-op

A special board meeting is set for March 29, 2022, 9 a.m.,  
at the cooperative’s Onaway office

The board of directors will consider changes to the cooperative’s rates and 
tariffs at its special meeting on March 29, 2022, to be held at 3149 Main Street, 
Onaway, Michigan. The meeting will start at 9 a.m. and is open to all Presque Isle 
Electric & Gas Co-op members.

The session will begin with an opportunity for members to provide direct input 
to the board of directors. Members are asked to call the cooperative one week 
prior to the meeting if they wish to attend. Time constraints on each member’s 
comments will be at the discretion of the board chairman, but members are 
asked to keep comments to less than five minutes.

The following items will be discussed:

1. Reconciliation of the 2021 Power Supply Cost Recovery Factor collections.
2. Review and approval of the 2021 Electric Times Interest Earned Ratio (TIER) 

analysis.
3. Consideration of adjustments to Electric Rates.
4. Consideration of adjustments to Special Charges
5. Consideration of revisions to the cooperative’s billing rules.

Notices of changes or additions to the cooperative’s rates or service rules shall be 
sent to all members, as required by P.A. 167, by first-class mail or by publication 
in Michigan Country Lines at least 30 days prior to their effective date. 
Participation: Any interested member may attend, and to participate, should contact 
Presque Isle Electric & Gas Co-op at 800-423-6634 a week in advance. Comments may 
also be made before the meeting date by calling CEO Thomas Sobeck at 800-423-6634 
or emailing at tsobeck@pieg.com.
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